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Case 2: Housekeeping guestroom cleaning 
allocation and scheduling 
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Admin Maid Customer

We classify users in 3 parts.
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Go to Link and login.
http://119.59.103.208/maid

http://119.59.103.208/maid1

http://119.59.103.208/maid2

http://119.59.103.208/maid3

http://119.59.103.208/maid4

Admin

Username: admin
Password:  123456
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Before making use of the

demonstrated system,

admin must determine 

initial data in the following:

• Setting

• Maid information

• Experience level

• Room information

• Room type

Admin
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

2

1
• Setting

Click “edit” to set start 

working time, off working 

time and moving time (min.).

Admin
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• Add maid information

2

1

Maid’s name

Factor rating

Username Password Confirm

4

3

Admin
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• Click “QR Code” and give it to 
each housekeeper for login.

Admin
1
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Level of exp.

Factor rating

Such as :

Level 4 = 0.9

Level 3 = 1.0

Level 2 = 1.1

Level 1 = 1.2

Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• Add level of experience

2

1

4

3

Admin
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• Add room information

Number of room

Choose room type

4

3

2

1

Admin
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Admin

• Click “Cleaning QR” to generate QR 

code, and print it to attach in that room. 

So that customers can scan and select 

their preferable cleaning time.

11



Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Admin

• Click “Status QR” to generate QR code, 

and print it to attach in the room that 

has been defined. So that customers 

can scan and check cleaning status of 

their room.
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Name of room type.

Cleaning time (min).

Admin • Add room information

2

1

4

3
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

After customers add the their preferable cleaning time, the admin can 
generate maid schedule by selecting date and clicking scheduling.Admin

2

3

1

4
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• This is scheduling time for 

maid's work on 6/08/20

• In this example, Housekeeper 

# 2 has to clean room 12 at 

09.05-09.35 and room 3 at 
11.05-11.25.

15



Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Customers can scan QR 

Code for selecting their 

preferable cleaning time with 

time periods in the following :

• 09.00-11.00

• 11.00-13.00

• 13.00-15.00

• 15.00-17.00

• Any time

Customer

2

1

3
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Customers can scan QR 

Code for checking cleaning 

status. There are 3 statuses 

shown as follows:

• Haven't started cleaning

• Cleaning

• Cleaned up

Customer
• Status
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

• Scan QR Code and 

enter username & 

password of maid to 
login.

Maid

Username: maid2
Password: 123456
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Click Start the first task.

Maid

2

1

3

Select 
Date/Mount/Year.
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Tourism Supply Chain 
(Housekeeping guestroom cleaning )

Web will show start 
time and finish time.

Maid

Click done 
when finished. 

4
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